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Terms of Service Agreement 
The Everyday Canine, LLC 

The Everyday Canine, LLC (“The Everyday Canine”) provides professional dog training, 
daycare, boarding, board-and-train, and related canine services using modern, efficient, and 
humane methods. 

 

Payment & Fees 
All fees are payable in full at the time of booking unless alternative payment arrangements have 
been made in advance and approved in writing. All fees are earned upon receipt and are non-
refundable for any reason. 

Late payments may be subject to interest at a rate of 2% per month. Client acknowledges that 
The Everyday Canine may adjust its fees from time to time and will provide advance notice of 
any such changes when applicable. 

If Client voluntarily removes their pet from services prior to completion for any reason, all fees 
remain earned and non-refundable. 

 

Vaccination Requirements 
Client certifies that all pets utilizing The Everyday Canine’s services — including daycare, 
boarding, and training — are fully up to date on required vaccinations and will remain so 
throughout the duration of services. Client further certifies that any pet participating in services 
has received at least two sets of vaccinations in the required vaccination sequence. 



The Everyday Canine reserves the right to request proof of vaccination at any time and may 
deny participation if vaccination status is incomplete or expired. 

 

Health & Behavior Disclosure 
Client certifies that all known medical conditions, behavioral concerns, bite history, allergies, 
medications, injuries, prior incidents, and social limitations (including intolerance of dogs, 
people, or handling) have been fully disclosed in writing prior to services. 

Failure to disclose relevant information may result in immediate termination of services without 
refund, and Client assumes full responsibility for any resulting damages, injuries, or expenses. 

 

Right to Refuse or Terminate Service 
The Everyday Canine reserves the right to refuse or terminate services — including daycare — 
at any time, in its sole and absolute discretion, for reasons including but not limited to safety 
concerns, undisclosed health or behavioral issues, excessive stress, inappropriate play 
behavior, aggression, or disruptive conduct by the pet or handler. 

Abusive, threatening, or inappropriate behavior toward staff will result in immediate termination 
of services without refund. 

 

Training Methods & Tools Consent 
Client acknowledges and consents to the use of training tools deemed appropriate by The 
Everyday Canine, including but not limited to flat collars, slip leads, long lines, and prong collars, 
when used humanely and responsibly. 

Remote training collars (e-collars) are never utilized without the explicit approval of the 
pet’s owner. Tool selection is based on the dog’s temperament, training goals, safety 
considerations, and owner consent when required. 

 

Sessions & Attendance 



● A no-show for any scheduled appointment or daycare reservation will be counted as a 
completed service. 

● Session and daycare participation duration is determined by The Everyday Canine. 

● Time spent discussing training, behavior, handling, or progress is considered part of the 
service. 

● Pets deemed unsafe, overly stressed, aggressive, or disruptive may be removed from 
sessions or daycare immediately. 

 

No Guarantee of Results & Behavior Regression 
Client acknowledges that dog training, daycare participation, and behavior modification results 
are not guaranteed. 

Client understands that behavior regression or changes may occur after services conclude or 
during daycare participation due to environmental changes, overstimulation, or insufficient 
follow-through at home. The Everyday Canine is not responsible for regression or behavioral 
changes following services. 

 

Daycare Participation & Risk Disclosure 
Client acknowledges that dog daycare involves group play, shared spaces, and exposure to 
other dogs and handlers. Despite careful screening, supervision, and management, risks exist 
including but not limited to: 

● Minor injuries (scratches, nicks, soreness) 

● Illness or exposure to communicable conditions 

● Stress-related behaviors or fatigue 

● Behavioral changes or social conflicts 

Client voluntarily accepts these risks and agrees that The Everyday Canine is not responsible 
for normal, reasonable incidents associated with canine daycare participation. 

Dogs may be separated, redirected, crated, or removed from daycare at any time for safety, 
stress management, or behavioral concerns. 



 

Boarding & Board-and-Train Risk Disclosure 
Client acknowledges that during boarding or board-and-train services, dogs may be exposed to 
other dogs, new environments, daily handling, and controlled social interactions. These 
activities carry inherent risks including illness, injury, stress, or behavioral changes. 

Client voluntarily accepts these risks and agrees that The Everyday Canine is not responsible 
for normal, reasonable incidents associated with canine care, handling, or social exposure. 

 

Assumption of Risk & Release of Liability 
Client understands that participation in training, daycare, boarding, and related services involves 
inherent risks. Client voluntarily assumes all such risks. 

If Client’s pet is injured in a fight or accident; contracts fleas, ticks, worms, illness, or disease; 
becomes lost or stolen; becomes pregnant; or engages in dangerous, unwanted, or aggressive 
behavior during or after services, Client accepts full responsibility. 

 

Release & Indemnification 
In consideration of services provided, Client releases and forever discharges The Everyday 
Canine, LLC, its owners, members, managers, employees, agents, contractors, volunteers, 
insurers, landlords, vendors, and affiliates from any and all claims arising from services. 

Client agrees to indemnify and hold harmless The Everyday Canine from any claims, 
damages, costs, or expenses (including attorney’s fees) arising from the actions or omissions of 
Client, Client’s pet, or any handler. 

 

Veterinary Authorization 
Client authorizes The Everyday Canine to seek veterinary care, including emergency treatment, 
if deemed necessary at The Everyday Canine’s reasonable discretion. Reasonable efforts will 
be made to contact Client prior to obtaining care. 



Client agrees to reimburse The Everyday Canine for all veterinary expenses incurred and to 
provide at least one emergency contact authorized to make decisions if Client cannot be 
reached. 

 

Abandonment 
If Client fails to pick up their pet within 7 days of the agreed-upon end date and cannot be 
reached, the pet may be considered abandoned. The Everyday Canine may pursue rehoming, 
surrender to animal control, or other lawful disposition. 

Client remains financially responsible for all accrued fees and related costs. 

 

Media Release 
Client grants The Everyday Canine permission to use photographs, videos, and other media of 
Client and/or Client’s pet(s) for promotional, educational, or marketing purposes without 
compensation. 

 

Communicable Disease Acknowledgment 
Client understands that participation in daycare, training, and boarding may increase exposure 
to communicable diseases, including COVID-19 or other viral or bacterial agents. Client 
voluntarily assumes all associated risks. 

 

Force Majeure 
The Everyday Canine shall not be liable for failure or delay due to events beyond reasonable 
control, including natural disasters, severe weather, power outages, or public health 
emergencies. 

 

Assignment 



Client may not assign or transfer rights or obligations under this Agreement without prior written 
consent from The Everyday Canine. 

 

Governing Law 
This Agreement shall be governed by and construed in accordance with the laws of the State of 
Texas. The prevailing party in any action shall be entitled to reasonable attorney’s fees and 
costs. 

 

Cancellation & Rescheduling Policy 
● 48 hours’ notice required for cancellations or rescheduling 

● Late cancellations or no-shows result in forfeiture of payment 

● No refunds for any reason 

● Store credit may be issued at owner discretion for timely cancellations 

 Thank you for trusting The Everyday Canine, LLC with the care of your pet.
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